PR

COACHING
USING AN
INTERPRETER

Clearly explain how the program works to
colregwers and the importance of their
role.

T'Ps Share enough information with the
interpreter prior to the visit so they will be
prepared

from an Interpreter S P NP
: ive the interpreter time to explain fo the
for Ensuring a caregiver that the interpreter is only the

Successful Interaction voice for the conversation.

Look at the caregiver rather than the
interpreter when talking.

Ask if the caregiver speaks any English
and let them know it is ok if they want to
ask or respond in English.

QUESTIONS WORD CHOICE

e The interpreter may need to
hear the entire question or
statement, rather than
simultaneously interpreting, to

e understand what the provider is
or the phrasing of the question saying and the infent.

does not interpret well. * :\Z;:]ionrg EZ‘:\T/eesei J:J::feferenf PARENT Cu ES
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Explain to the interpreter languages, the interpreter

e Ask the interpreter to share
questions and statements
exactly as asked unless the
words do not exist in the

that you will be Osk.ing should ask the provider for : (E:Bgrzw‘orelo; he |
_ P giver's facia

open-ended questions that clarification. sereasions and ol
cannot be answered with e The provider and interpreter language to inform you of
yes/no. should discuss similar words that their understanding of

* Use simple phrasing or fewer carry the same meaning and questions or statement.
words when asking open- include the caregiver in as much' e Adjust your level of speech
ended questions. of the discussion as possible. as needed for the

* Use specific language (e.g. e When medical terms need to be caregivers.
“what do you think about what used, plan with interpreter prior | ® Rephrase what is being
I'm saying?” rather than “what to the visit to allow for easier asked when the wording is
do you think about that?” interpretation. too technical.
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